
WHAT IS THE
12 MONTH MARKETING PROGRAM?

We know your time is valuable, and the focus tends to be 
on prospecting and cultivating new relationships and 
business for your firm. So, let us help you with your client 
retention efforts, which can lead to future cross-selling 
opportunities! 

If you aren’t staying in touch, how will you know when your 
clients are going through a major life event and be in need 
of your services?

This is a highly personalized automated multi-channel 
marketing program designed to help financial 
professionals build client relationships, and to grow 
their business. Each of your clients will receive at 
least one monthly personalized communication from 
you to ensure you stay connected and brand yourself 
as the go-to financial professional.
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HIT BACK TO PROTECT YOURSELF

DEAR

CALL US TODAY

RECORD-BREAKING INFLATION...
VOLATILE MARKETS......HIGH INTEREST 
RATES...TIGHT MONETARY POLICY...
LABOR AND SUPPLY SHORTAGES...

We are living in one of the country’s most volatile 
times. The high cost of housing, food and fuel are 
weighing heavily on most Americans. Meanwhile, 
retirement plans are shrinking. 
 
That is why I suggest that we get together for a 
financial review. With so many changes this year,  
it’s a good idea to evaluate your situation to make  
sure that your finances are still in line with your goals. 
Please call my office today to schedule a time. 

Karen Petrucco
KAREN PETRUCCO
Financial Advisor, Prudential Advisors
Phone: 123-456-7890
karenpetrucco@prudential.com

CHARLES,
45 Prospect Ave
Albany, NY 12206

ANTHONY PENREE
LTM Client Marketing

45 Prospect Ave
Albany, NY 12206

123-456-7890
Life insurance is issued by The Prudential Insurance Company of America, Newark, NJ, and its affiliates. Prudential and its 
representatives do not give tax or legal advice. Please consult with your own advisors regarding your particular situation. Offering 
investment advisory services through Pruco Securities, LLC (Pruco), under the marketing name Prudential Financial Planning 
Services (PFPS), pursuant to separate client agreement. Offering insurance and securities products and services as a registered 
representative of Pruco, and an agent of issuing insurance companies. 1-800-778-2255. Prudential, the Prudential logo, and the 
Rock Symbol are service marks of Prudential Financial Inc., and its related entities, registered in many jurisdictions worldwide. 
Prudential Advisors is a brand name of The Prudential Insurance Company of America and its subsidiaries.
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During this season of Thanksgiving, we want you to know that we sincerely 
appreciate the trust and confidence you have in us. It is truly a pleasure 
collaborating with you and your team, and we look forward to providing our very 
best work for you in the coming year. Please know that we are always here should 
you have any questions regarding your company’s financial needs.

If you know another business owner who might benefit from a relationship with 
us, please share our card, which is attached.

With gratitude,

The greatest
compliment

you can give is a
REFERRAL

The greatest
compliment

you can give is a
REFERRAL
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Dear Anthony,

Karen Petrucco
KAREN PETRUCCO
Financial Advisor, Prudential Advisors
Phone: 123-456-7890

Life insurance is issued by The Prudential Insurance Company of America, Newark, NJ, and its affiliates. Prudential and its 
representatives do not give tax or legal advice. Please consult with your own advisors regarding your particular situation. Offering 
investment advisory services through Pruco Securities, LLC (Pruco), under the marketing name Prudential Financial Planning 
Services (PFPS), pursuant to separate client agreement. Offering insurance and securities products and services as a registered 
representative of Pruco, and an agent of issuing insurance companies. 1-800-778-2255. Prudential, the Prudential logo, and the 
Rock Symbol are service marks of Prudential Financial Inc., and its related entities, registered in many jurisdictions worldwide. 
Prudential Advisors is a brand name of The Prudential Insurance Company of America and its subsidiaries.
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12 MONTH MARKETING PROGRAM
with Let’s Talk Financial Wellness®️

PLEASE SHARE 
MY NEWSLETTER

I want you to know that I value the trust you have placed in me as your financial 
professional. Working through issues to find solutions with clients like you is such a 
rewarding experience and I consider myself to be very lucky. Please know that I am always 
available to address any questions or concerns that you may have. 

Have you enjoyed my Let’s Talk Financial Wellness® 
newsletter? My goal is to provide informative 
content on a variety of topics, including insurance, 
legacy planning, retirement planning, education 
funding, basic investment concepts, budgeting 
and strategies for small business owners. You can 
call me for more details on any topic of interest.
 
If you think someone else could benefit from 
receiving this information, too, please feel free to 
have them subscribe to my Let’s Talk Financial 

Wellness® newsletter by scanning the QR code or 
visiting the link below. 

MAY I
HELP A

FRIEND?

MAY I
HELP A

FRIEND?

Also, if you know of anyone that 
you believe could benefit from my 
services, please let me know. I 
would be flattered to be referred by 
you and will consider it a privilege 
to work with your acquaintance.  

FEEL FREE TO
OFFER MY NEWSLETTER TO
YOUR FRIENDS AND FAMILY

FINRA # GEN

SCAN TO
SCHEDULE AN 
APPOINTMENT

1-800-243-5334Karen Petrucco
kpetrucco@prudential.com
www.prudential.com

Karen Petrucco

Life insurance is issued by The Prudential Insurance Company of America, Newark, NJ, and its affiliates. Prudential and its representatives do not give tax or 
legal advice. Please consult with your own advisors regarding your particular situation. Offering investment advisory services through Pruco Securities, LLC 
(Pruco), under the marketing name Prudential Financial Planning Services (PFPS), pursuant to separate client agreement. Offering insurance and securities 

products and services as a registered representative of Pruco, and an agent of issuing insurance companies. 1-800-778-2255. Prudential, the  
Prudential logo, and the Rock Symbol are service marks of Prudential Financial Inc., and its related entities, registered in many jurisdictions worldwide. 

Prudential Advisors is a brand name of The Prudential Insurance Company of America and its subsidiaries.
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ARE YOU ENGAGING WITH
YOUR CLIENTS CONSISTENTLY?



WHY 18 ANNUAL TOUCH POINTS?
Consistent, frequent communication is the key to building long-lasting mutually beneficial relationships. 
In fact, according to the Business Health’s Future Ready VIII report, practices that contact their clients 
more than ten times a year are 287% more profitable that those that have less frequent contact.

This program takes it a step further by including 12 direct mail and 6 digital touch points for a total 
of 18 annual touch points. According to the Direct Marketing Association (DMA), direct mail 
response rates have risen from 3.7% in 2015 to 9% in 2020. This is due to better marketing 
automation, and less clutter in the physical mailbox.

               CUSTOMIZE YOUR MARKETING PROGRAM
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SEPTEMBER

APRIL

OCTOBER

JUNE

DECEMBER

MAY

NOVEMBER

18 ANNUAL TOUCHPOINTS

Schedule Your Review

You Choose:
College Planning, 

Retirement Planning,
or Insurance

Referral OutreachYou Choose:
College Planning, 

Retirement Planning,
or Insurance

You Choose:
Year-end Planning
or Cybersecurity

Let’s Talk
Financial Wellness®️

Newsletter

Let’s Talk
Financial Wellness®️

Newsletter

Let’s Talk
Financial Wellness®️

Newsletter

Let’s Talk
Financial Wellness®️

Newsletter

Let’s Talk
Financial Wellness®️

Newsletter

Holiday Card
Multiple versions available

5” x 7” Postcard
plus eNewsletter 

6” x 9” Postcard
plus eNewsletter 

6x9 Invite Self-Mailer
plus eNewsletter

Referral Card Mailer
plus eNewsletter 

8.5” x 11” Bifold Mailer
plus eNewsletter 

8.5” x 14” Letter Mailer
plus eNewsletter 

8.5” x 11” 
Newsletter

8.5” x 11” 
Newsletter

8.5” x 11” 
Newsletter

8.5” x 11” 
Newsletter

8.5” x 11” 
Newsletter

5” x 7” Holiday Card
with A7 Envelope

You Choose:
Corporate or Thankful
Referral Outreach
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HIT BACK TO PROTECT YOURSELF

DEAR

CALL US TODAY

RECORD-BREAKING INFLATION...
VOLATILE MARKETS......HIGH INTEREST 
RATES...TIGHT MONETARY POLICY...
LABOR AND SUPPLY SHORTAGES...

We are living in one of the country’s most volatile 
times. The high cost of housing, food and fuel are 
weighing heavily on most Americans. Meanwhile, 
retirement plans are shrinking. 
 
That is why I suggest that we get together for a 
financial review. With so many changes this year,  
it’s a good idea to evaluate your situation to make  
sure that your finances are still in line with your goals. 
Please call my office today to schedule a time. 

Karen Petrucco
KAREN PETRUCCO
Financial Advisor, Prudential Advisors
Phone: 123-456-7890
karenpetrucco@prudential.com

CHARLES,
45 Prospect Ave
Albany, NY 12206

ANTHONY PENREE
LTM Client Marketing

45 Prospect Ave
Albany, NY 12206

123-456-7890
Life insurance is issued by The Prudential Insurance Company of America, Newark, NJ, and its affiliates. Prudential and its 
representatives do not give tax or legal advice. Please consult with your own advisors regarding your particular situation. Offering 
investment advisory services through Pruco Securities, LLC (Pruco), under the marketing name Prudential Financial Planning 
Services (PFPS), pursuant to separate client agreement. Offering insurance and securities products and services as a registered 
representative of Pruco, and an agent of issuing insurance companies. 1-800-778-2255. Prudential, the Prudential logo, and the 
Rock Symbol are service marks of Prudential Financial Inc., and its related entities, registered in many jurisdictions worldwide. 
Prudential Advisors is a brand name of The Prudential Insurance Company of America and its subsidiaries.
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ARE YOU WORRIED ABOUT FUNDING YOUR CHILD’S COLLEGE EDUCATION?

PRIVATE

PUBLIC: Out-of-state students

PUBLIC: In-state residents 

PUBLIC: two-year in-state

$39,723

$22,953 

$10,423

$3,800

Parents of high schoolers expect a college education to be expensive but may still experience sticker 
shock when they start looking at various institutions. The chart below will give you an idea of what 
students are up against.

Adding thousands of dollars to the cost of tuition and fees are supplies, room and board, transportation, insurance and more.
Source: College Board 

CALL TODAY AT

TO DISCUSS YOUR COLLEGE PLANNING NEEDS

The general information in this publication is not intended to be nor should it be treated as tax, legal, investment, accounting, or other 
professional advice. Before making any decision or taking any action, you should consult a qualified professional advisor who has been provided 
with all pertinent facts relevant to your particular situation. Limitations, restrictions and other rules and regulations may apply to many of the 
financial and insurance products and concepts presented in this publication.

 2022-2023 AVERAGE ANNUAL COST 
OF TUITION AND FEES AT ALL RANKED SCHOOLS

Recognizing the challenge of paying for a college education, many parents are starting to save for 
college earlier. But if you have not start saving yet, don’t panic. There are many things that you can still 
do to help your child afford that important education. I stay current on college funding opportunities 
so that I can help you make informed decisions—and worry less about college funding. 

Here are some essential college planning considerations that we could discuss:
  v Choosing the best types of college savings accounts to fit your families’ needs;
  v Keeping the right mix of investments, given your family’s time horizon;
  v Minimizing taxes on savings and investments; and,
  v Maximizing or preserving your child’s eligibility for financial aid—which is critical.

As always, thank you for trusting me as your financial professional,  
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Dear Anthony,

1-800-243-5334
Karen Petrucco
KAREN PETRUCCO
Financial Advisor, Prudential Advisors
Phone: 123-456-7890

Life insurance is issued by The Prudential Insurance Company of America, Newark, NJ, and its affiliates. Prudential and its representatives do not give tax or 
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WILL YOUR KID(S)
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SAVING 
FOR COLLEGE?

When should you start

The answer is right now!

LET US SHOW YOU HOW
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happy 
retirement

IT IS YOUR RETIREMENT—OWN IT!

What
does a 
happy 
retirement 
look like 
for you?

FR2022-0608-0082/E

I’M AVAILABLE 
TO HELP

LET’S FOCUS ON YOUR 
RETIREMENT STRATEGY

Whether you want to see the world 
or bike in every national park; take 
up woodworking or sew quilts for 
loved ones, it is your retirement to do 
with as you want. But, getting there 
takes planning and that’s where I 
come in. 

As promised, I am committed to you 
for the long haul—working together to help keep your financial and 
retirement strategy on track. That’s why I make it a priority to meet with my 
clients annually—or as needed—to review their situation and tweak 
strategy, if necessary. 

Whether it has been a long time since we met or the state of the economy 
has triggered questions in your mind, it may be time for us to chat. Call my 
office to arrange a convenient time to meet. 

45 Prospect Ave
Albany, New York 12206

Anthony Penree
45 Prospect Ave
Albany, New York 12206

1-800-243-5334

Karen Petrucco
kpetrucco@prudential.com
www.prudentialadvisors.com

Karen Petrucco

Life insurance is issued by The Prudential Insurance Company of America, Newark, NJ, and 
its affiliates. Prudential and its representatives do not give tax or legal advice. Please consult 

with your own advisors regarding your particular situation. Offering investment advisory 
services through Pruco Securities, LLC (Pruco), under the marketing name Prudential Financial 

Planning Services (PFPS), pursuant to separate client agreement. Offering insurance and 
securities products and services as a registered representative of Pruco, and an agent of 

issuing insurance companies. 1-800-778-2255. Prudential, the  
Prudential logo, and the Rock Symbol are service marks of Prudential Financial Inc., and its 

related entities, registered in many jurisdictions worldwide. Prudential Advisors is a brand name 
of The Prudential Insurance Company of America and its subsidiaries.
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During this season of Thanksgiving, we want you to know that we sincerely 
appreciate the trust and confidence you have in us. It is truly a pleasure 
collaborating with you and your team, and we look forward to providing our 
very best work for you in the coming year. Please know that we are always 
here should you have any questions regarding your company’s financial needs.

If you know another business owner who might benefit from a relationship 
with us, please share our card, which is attached.

With gratitude,

The greatest
compliment

you can give is a
REFERRAL

The greatest
compliment

you can give is a
REFERRAL

1040961-00002-00

{Name Sig}
{NAME}{REQUIRED}, {DESIGNATIONS} {OPTIONAL}
{Approved Title}, {Prudential Advisors}
{AR/CA Insurance License Number} {required}
{Phone Number}

OPTIONAL
PHOTO{ }

See Word Document for disclosures specific to:

1. DBA
2. Financial Professional

3. Financial Planner

4. Financial Advisor
5. Financial Planner / DBA

6. Financial Advisor / DBA 
7. Advisor/Planner{ }

{NAME}
{Approved Title}

{NAME}
{Approved Title}

{PRUDENTIAL ADVISORS}
{Address}
{Recipient City, State Zip}
T {Phone Number} |  F {Fax Number}
{Email Address}

{PRUDENTIAL ADVISORS}
{Address}
{Recipient City, State Zip}
T {Phone Number} |  F {Fax Number}
{Email Address}

{

{

}

}

{DBA Logo
if applicable}

{DBA Logo
if applicable}

*Must be image of company-approved business card

*Must be image of company-approved business card

Dear {Recipient First Name},

Karen Petrucco
45 Prospect Ave 
Albany, NY 12206

Sam Sample
Your Company
Address
City, Street ZIP

Karen Petrucco
45 Prospect Ave 
Albany, NY 12206

Sam Sample
Your Company
Address
City, Street ZIP
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CALL ME IF YOU
WANT SOME HELP. 

TIME FOR YEAR-END FINANCIAL MAINTENENCE

As you know, I am always available to help you with your financial needs. And with the end of the year quickly 
approaching, I want to be sure that you are aware of some tax and financial opportunities that will disappear after 
December 31st. Here are some money moves that we should discuss before year’s end: 

Review Current Situation: Evaluate your cash flow needs for the coming year. Will you need to buy a newer car, or fund major 
repairs? Can you cut spending and save more? If retired, measuring your spending rate for sustainability is critical. Make time 
to fine-tune your spending plan. Keep inflation in mind, too. 

Assess Asset Allocation: Review your portfolio to ensure that investments are still in line with your goals and risk tolerance. 
Rebalance accordingly.

Consider Tax-favored Moves:* 
v Maximize tax-deductible retirement contributions. With lower market values, now may be the time to consider a 

Roth IRA, too.

v Offset capital gains with capital losses. Even if you haven’t taken profits from an investment, you may be able to 
use realized capital losses to lower your taxable ordinary income.

v If paying for education is in your future, each donor can contribute up to $16,000 to each beneficiary’s 529 
savings plan and that amount qualifies for the annual gift tax exclusion.  

Cover Risks Adequately: Life can change on a dime. Make sure that your life insurance and disability policies adequately 
protect your family, and that your house and car insurance are still enough.

Think About Estate Planning:  If you have loved ones, estate planning is appropriate for you. It’s not just for the rich. An 
estate planning attorney can draft documents you may need, and it is most likely more affordable than you think.

Let’s get together to make sure you do not miss out on any of these financial opportunities. Call my office to set a convenient 
time for us to meet.

*All investments are subject to risk. This letter is not intended as tax advice. Consult your tax advisor regarding all tax-related 
topics mentioned. Your financial professional can help guide you regarding various investment’s guidelines.

Review your designated beneficiaries

Take your Required Minimum Distribution (RMD)

Check your Flexible Spending Account balance (FSA)

Contribute to your Health Savings Account (HSA)

Check your credit report

Karen Petrucco

Life insurance is issued by The Prudential Insurance Company of America, Newark, NJ, and its affiliates. Prudential and its representatives do not give tax or 
legal advice. Please consult with your own advisors regarding your particular situation. Offering investment advisory services through Pruco Securities, LLC 
(Pruco), under the marketing name Prudential Financial Planning Services (PFPS), pursuant to separate client agreement. Offering insurance and securities 
products and services as a registered representative of Pruco, and an agent of issuing insurance companies. 1-800-778-2255. Prudential, the Prudential 
logo, and the Rock Symbol are service marks of Prudential Financial Inc., and its related entities, registered in many jurisdictions worldwide. Prudential 
Advisors is a brand name of The Prudential Insurance Company of America and its subsidiaries.
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Anthony,

1-800-243-5334

Karen Petrucco
Prudential Advisors
kpetrucco@prudential.com
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Call Karen Petrucco at 1-800-243-5334 to schedule an end of year review!
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KAREN PETRUCCO
45 Prospect Ave
Albany, New York 12206

ANTHONY PENREE
45 Prospect Ave

Albany, New York 12206

PLEASE SHARE 
MY NEWSLETTER

I want you to know that I value the trust you have placed in me as your financial 
professional. Working through issues to find solutions with clients like you is such a 
rewarding experience and I consider myself to be very lucky. Please know that I am always 
available to address any questions or concerns that you may have. 

Have you enjoyed my Let’s Talk Financial Wellness® 
newsletter? My goal is to provide informative 
content on a variety of topics, including insurance, 
legacy planning, retirement planning, education 
funding, basic investment concepts, budgeting 
and strategies for small business owners. You can 
call me for more details on any topic of interest.
 
If you think someone else could benefit from 
receiving this information, too, please feel free to 
have them subscribe to my Let’s Talk Financial 

Wellness® newsletter by scanning the QR code or 
visiting the link below. 

MAY I
HELP A

FRIEND?

MAY I
HELP A

FRIEND?

Also, if you know of anyone that 
you believe could benefit from my 
services, please let me know. I 
would be flattered to be referred by 
you and will consider it a privilege 
to work with your acquaintance.  

FEEL FREE TO
OFFER MY NEWSLETTER TO
YOUR FRIENDS AND FAMILY

FINRA # GEN

SCAN TO
SCHEDULE AN 
APPOINTMENT

1-800-243-5334Karen Petrucco
kpetrucco@prudential.com
www.prudential.com
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 HOW IS THE
PROGRAM USED?
The program helps financial professionals with their client 
retention and relationship building strategies. Each touch 
point is personalized with their photo, logo, and contact 
information to help promote their brand.

The content was crafted to provoke thought by your 
clients regarding their finances throughout the year, and 
to contact you with any questions. Also, sometimes it can 
be difficult to ask your clients for referrals, so this 
program takes care of that for you at least twice per year.

The probability of selling to an 
existing customer is 60-70 percent. 
The probability of selling to a new 

prospect is 5-20 percent.

It costs 5 percent more to acquire 
a new customer than it does to 

keep a current one. 

80 percent of your future profits 
will come from just 20 percent of 

your existing customers.

68 percent of customers leave you 
because they perceive you are 

indifferent to them.

You or your marketing assistant should call 
at least 10 clients each month as a follow 
up to the direct mail piece. The content you 
will be providing serves as a great ice breaker 
and reason to check in with your clients.

Be consistent. Stay on track with the 
program and follow the monthly schedule.

Regularly review the eNewsletter/website 
statistics through the Online Customer 

Service (OCS) site for client engagement, 
and any new opt-ins through the 

“Subscribe” website feature.  The new 
opt-ins are most likely a result of your 

clients sharing the content with friends and 
family; a great referral lead source.

Best Practices and Tips

BY THE NUMBERS - 
Why Client

Retention Matters

(Small Business Trends)



FREQUENTLY ASKED QUESTIONS

ENROLL IN THE 12-MONTH MARKETING
PROGRAM TODAY AT

Q: 

Q: 

Q: 

Q: 

A: 

A: 

A: 

A: 

On months that have a direct mail piece and 
eNewsletter, will I be billed twice that month?

There are certain touch points with multiple 
topic choices, how and when do I choose?

How do I manage my mailing list each 
month?

How do I get this approved by my 
compliance team?

No, even though there are multiple touch 
points within that month you will only be billed 
for the direct mail touch point that month.  In 
fact, we used this blended rate pricing model 
to help distribute the costs evenly for you 
throughout the year.

Plan Annually. Pay Monthly.

When you enroll, you can let your Marketing 
Specialist know and we’ll set it up automatically 
for you. Or if you’re not quite sure, contact 
our team at least 2 weeks prior to the 
distribution month and we’ll make the change.

We’ve created a master list under the
12 Month Marketing program within our 
Online Customer Service (OCS) platform.  
Your master mailing list contains all the address 
information and can be edited at anytime.

Great news! We’ve worked with your 
compliance and marketing team to have this 
program pre-approved, and the content is all 
FINRA reviewed. This makes it even easier to 
enroll and get started.

1-800-243-5334  |  sales@ltmclientmarketing.com  |  letstalkfinancialwellness.com

VIDEO:
Managing Your

Mailing List on OCS

ALL-INCLUSIVE PROGRAM
THAT’S BUDGET FRIENDLY

$99 SETUP
FEE WAIVED

Unlimited Layout/Imprint
Changes included,

$25/per change fee Waived

https://letstalkfinancialwellness.com/mpForm
SCAN

OR VISIT

REFERRAL CREDIT -
Tell Your Colleagues

and Save Money

 $100 CREDIT
Towards your upcoming

monthly order.

Managing Directors can choose to apply their referral credits towards
their subscription or to one of their financial professional’s subscriptions.

EXCLUSIVE PROGRAM BENEFITS FOR
PRUDENTIAL FINANCIAL PROFESSIONALS


